
dz0 la0 leL;k lek/kku 

1 
y‚xbu v‚FksafVds'ku QsYM 
Iyht VªkbZ vxsu dk eSlst 
çnf'kZr gks jgk gSA 

;w Mkbl iksVZy ij Ldwy ds uke dh Lisfyax rFkk çsj.kk 
iksVZy ij Ldwy ds uke dh Lisfyax ,oa lacafèkr fo|ky; 
dk ;w Mkbl dksM çsf"kr djsaA 

2 

,sls vè;kid ftuds ikl ,d 
ls vfèkd fo|ky;ksa dk pktZ 
gS og dSls y‚fxu djsaxs 
tcfd fo|ky; ,dy Hkh gSA 

Upmdm-in ds ekè;e ls fodkl[kaM Lrjh; y‚fxu ls 
,d gh dkfeZd dks ,d ls vfèkd fo|ky;ksa dk çHkkj lkSais 
tkus dk çkoèkku gSA fodkl[kaM Lrj ls dk;Zokgh djk;saA 

3 
,si vksiu djrs gh og cSd gks 
tk jgk gSA 

,si ij nkfguh vkSj lcls Åij cus 3 M‚V~l ij fDyd 
djsaA fDy;j çksQkby v‚I'ku ij fDyd djds nksckjk 
y‚fxu djsaA usVodZ ,fj;k esa tkdjA 

4 

y‚fxu gks tkus ij fo|ky; 
dk uke f'k{kd dk uke 
eksckby uacj vkfn ds fooj.k 
esa N/A çnf'kZr gks jgk gSA 

eksckby dh lsfVax esa tkdj ,i eSustj esa tk,axsA ogka ij 
Prerna dbt ,si dks select djsaxs rFkk mlesa clear 
data ds option ij click djsaxsA blds ckn iqu% 
y‚fxu djsaxsA 

5 
Login djus ds i'pkr Ldwy 
MS'k cksMZ esa dksbZ MkVk çnf'kZr 
ugha gks jgk gSA 

,si ij nkfguh vkSj lcls Åij cus 3 M‚V~l ij fDyd 
djsaA fDy;j çksQkby v‚I'ku ij fDyd djds nksckjk 
y‚fxu djsaA usVodZ ,fj;k esa tkdjA 

6 

App viMsV djus ds ckn 
Nk= la[;k differ gks tk jgh 
gSA 

,si ij nkfguh vkSj lcls Åij cus 3 M‚V~l ij fDyd 
djsaA fDy;j çksQkby v‚I'ku ij fDyd djds nksckjk 
y‚fxu djsaA usVodZ ,fj;k esa tkdjA 
          
dk;Z djrs jgsa flad gksus ij MkVk çnf'kZr gksxkA çR;sd 
?kaVs ij MkVk flad djrs jgsaA 
         
Nk= la[;k de ;k vfèkd çnf'kZr gksus dh fLFkfr esa Åij 
nkfguh vksj cus 3 M‚V~l dks fDyd djsaxsA mlesa viMsV 
LVwMsaV ij fDyd djsa lgh Nk= la[;k çnf'kZr gksus 
yxsxhA     

7 

 App viMsV djus ds ckn 
f'k{kd  la[;k differ gks tk 
jgh gSA 

,si ij nkfguh vkSj lcls Åij cus 3 M‚V~l ij fDyd 
djsaA fDy;j çksQkby v‚I'ku ij fDyd djds nksckjk 
y‚fxu djsaA usVodZ ,fj;k esa tkdjA 
          
f'k{kdksa dk fooj.k viMsV djus ds ckn ;fn d{kk vkoaVu 
esa dksbZ f'k{kd çnf'kZr ugha gks jgs gSa vFkok vfrfjä 
çnf'kZr gks jgs gSa ] rks nkfguh vksj lcls Åij cus 3 
M‚V~l ij fDyd djsa rFkk viMsV Vhpj ij fDyd djsaA 
lgh f'k{kdksa dk fooj.k çnf'kZr gksus yxsxkA 



8 

,sM Vhpj dk fodYi dke 
ugha dj jgk gSA 

fo|ky; ds çFke y‚fxudrZk f'k{kd ds çFke y‚fxu ij 
gh f'k{kd ,sM vFkok fjewo dk v‚I'ku lfØ; jgrk gSA 
iqu% y‚fxu djus ij vFkok fdlh vU; f'k{kd ds y‚x bu 
djus ij ,M Vhpj laHko ugha gks ldsxkA 
 
fodkl[kaM Lrjh; [kaM f'k{kk vfèkdkjh y‚fxu ls 
upmdm-in ij Hkh f'k{kdksa ds uke tksM+sa vFkok gVk, 
tk ldrs gSaA 
 
mijksä ds vfrfjä Toll free number 1800 1800 
666 ij d‚y djds Hkh f'k{kd tksM+s tk ldrs gSaA     
tksM+s x, f'k{kd jkT; Lrj ls oSjhQkbZ gksus ds smijkar gh 
,si ij dk;Z dj ldsaxsA oSjhQkbZ gksus esa 24 ?kaVs ls vf/kd 
le; yx ldrk gSA 

9 

dqN f'k{kdksa ds bZ,pvkj,e,l 
dksM esa 0 vafdr gS vFkok 
bZ,pvkj,e,l dksM QhM ugha 
gks ik jgs gSaA 

;fn ekuo laink dksM 0 çnf'kZr gks jgk gS rks bls bXuksj 
djds vkxs c<+ ldrs gSaA çfØ;k ij dksbZ çHkko ugha 
iM+sxkA 
 
;fn vè;kid dk uke rFkk eksckby uacj lgh gS rks vkxs 
dh çfØ;k dj yh tk,A 
 
f'k{kd ds uke rFkk in uke esa ifjorZu Upmdm-in ls 
fodkl[kaM Lrj ls fd;k tk ldsxk 

10 
vè;kid@f'k{kk fe= dk uke 
=qfViw.kZ çnf'kZr gks jgk gS 

[kaM f'k{kk vfèkdkjh dk;kZy; ls laidZ dj Upmdm-in 
ls la'kksfèkr djk ysa rRi'pkr osjhfQds'ku dh dk;Zokgh 
djsaA 

11 

çsj.kk iksVZy ij lHkh Nk=ksa dk 
iathdj.k gks x;k gS ysfdu 
MhchVh iksVZy ij 'kks ugha dj 
jgk gSA 

nkfguh vkSj lcls Åij fn, x, 3 M‚V~l dks fDyd djsaA 
ogka ij viMsV LVwMsaV dk fodYi feysxk] ml ij fDyd 
djsaA lgh Nk= la[;k çnf'kZr gksus yxsxhA 

12 

fo|ky; esa çsj.kk iksVZy ij 
iznf'kZr dqy Nk=ksa dh rqyuk 
esa MhchVh iksVZy ij de Nk= 
çnf'kZr gks jgs gSaA 

;fn MhohVh ,si esa Nk=ksa dh la[;k de çnf'kZr gks jgh gS 
rks ,si esa Åij nkfguh vksj cus 3 M‚V~l dks fDyd djsaxsA 
mlesa viMsV LVwMsaV ij fDyd djsaA lgh Nk= la[;k 
çnf'kZr gksus yxsxhA 
 
vc ftrus Nk= çnf'kZr gks jgs gSa muds fooj.k dks 
osjhQkbZ djus dh dk;Zokgh iw.kZ djsaA 'ks"k cPpksa ds lacaèk esa 
osfjfQds'ku dh dk;Zokgh ckn esa dh tk,xhA 



13 

fo|ky; esa çsj.kk iksVZy ij 
iznf'kZr dqy Nk=ksa dh rqyuk 
esa MhchVh iksVZy ij vf/kd 
Nk= çnf'kZr gks jgs gSaA 

vfrfjä çnf'kZr gks jgs Nk=ksa dks Mª‚ivkmV dj nhft, 
vFkok 

,sls Nk=ksa dks [kaM f'k{kk vfèkdkjh dh çsj.kk iksVZy y‚xbu 
ls fMyhV djkus dh dkjZokbZ djsaA 

14 
Nk= ds ekrk&firk dk uke ds 
LFkku ij N/A fy[kdj vk 
jgk gSA 

bldks bXuksj djrs gq, vkxs dh dkjZokbZ djsaA ,si esa vkxs 
fodYi feysxk tgka ij bl fooj.k dks vki lgh vafdr 
dj ldsaxsA 

15 

çsj.kk iksVZy ij u, ukekadu 
ntZ djus ij Nk= dh d{kk esa 
ços'k frfFk esa 2016 ds ckn ds 
o"kZ çnf'kZr ugha gks jgs gSaA 

çsj.kk ;wih M‚V bu ds iksVZy ij fgLVªh fDy;j djds 
nksckjk y‚fxu djsaA 
Clear history ds fy, control H  nck,aA fDy;j 
fgLVªh dk ist vksiu gks tk,xkA 

16 
osjhQkb ,oa Mª‚ivkmV fjd‚MZ 
v‚I'ku ij fDyd djus ij 
MkVk u‚V QkmaM vk jgk gS 

,si vksisfuax ds ckn tc rd Iyht osV dk eSlst u gVs] 
rc rd ,si esa dqN u djsa D;ksafd MkVk loZj ls VªkalQj 
gks jgk gSA 

17 

eksckby ij osjhQkbZ ;k 
Mª‚ivkmV dk ist ugha [kqyrk 
gS] lhèks Dykl lsysDV dk 
v‚I'ku vkrk gSA 
                              
eSaus Dykl lsysDV dj yh gS 
Nk=ksa dh fyLV Hkh vk jgh gS 
vkSj eq>s nks Nk= gVkus gSa rks 
D;k ckn esa gVkus dk dksbZ 
v‚I'ku vk,xkA 

lhèks Dykl lsysDV dk v‚I'ku vkus dk rkRi;Z gS fd 
vkids fo|ky; ds fdlh vU; f'k{kd ds }kjk iwoZ dh 
dk;Zokgh iw.kZ dh tk pqdh gSA 
 
 
;fn fdUgha Nk=ksa dks gVk;k tkuk gS rks vkèkkj rFkk cSad 
dk fooj.k dsoy lgh Nk=ksa ds lacaèk esa gh vafdr djsaA   
çsj.kk iksVZy esas tgka ls Nk=ksa ds lacaèk esa jftLVªs'ku djrs 
gSa ogha fMyhV dk v‚I'ku gS] vfrfjä Nk=ksa ftudks gVk, 
tkus dh vko';drk gS] dks fMyhV dj ldrs gSaA 
 
[kaM f'k{kk vfèkdkjh dh çsj.kk iksVZy y‚xbu ls mu Nk=ksa 
dks fMyhV djok ldrs gSaA 

18 

,si esa Nk=ksa dk irk nwljs 
ftys dk gksus ij mlds ftys 
dks lsysDV djus ij ml ftys 
ds Cy‚d ds LFkku ij vkids 
ftys ds gh Cy‚d çnf'kZr gks 
jgs gSaA 

,slh fLFkfr esa lcls igys :jy ;k vcZu dks lsysDV djsaA 
rRi'pkr tuin dks lsysDV djsa rRi'pkr lacafèkr tuin 
ds Cy‚d çnf'kZr gksus yxsaxs vkSj muesa ls lsysDV fd;k 
tk ldsxkA 

19 

ftu Nk=ksa dk fiNys l= esa 
iathdj.k fd;k x;k Fkk muesa 
Lor% tUe frfFk rFkk ljuse 
xyr vk jgk gS tcfd fiNys 
l= esa fcYdqy lgh QhfMax 
dh xbZ FkhA 

MhchVh ,si esa vfHkHkkod ds vkèkkj laca/kh QhfMax djrs 
le; Nk= ds fooj.k esa ifjorZu lacaèkh fodYi miyCèk gS 
A fodYi dk ç;ksx djrs gq, fooj.k dks lgh djsaA 



20 

 lgh vkèkkj la[;k Hkjus ds 
ckn Hkh ;fn ckj&ckj xyr 
crk;k rc D;k djuk gksxk \ 

vkèkkj fooj.k Hkjus gsrq vkidks 6 ç;kl vuqeU; gSaA 
lkoèkkuh ls v{kj'k% Lisfyax rFkk Lisl dks è;ku nsrs gq, 
fooj.k vafdr djsaA  
 
;fn fQj Hkh ugha gks ij jgk gS rks vfHkHkkod dks vk/kkj 
dkMZ viMsV djkus gsrq lwfpr djsa o rRi'pkr izkIr 
Nk;kizfr ds vuqlkj fooj.k vafdr djsaA 

21 

osjhfQds'ku ls igys Nk= ds 
lacaèk esa esy@Qhesy lgh 
çnf'kZr gks jgk Fkk ijarq 
osfjfQds'ku ds i'pkr esy dk 
Qhesy rFkk Qhesy dk esy gks 
tkrk gSA 

leL;k laKku esa gSA MkVk LVksjst esa dksbZ leL;k ugha gSA 
dsoy fMLIys esa leL;k gSA fodkl[kaM Lrjh; y‚fxu esa 
lgh MkVk çnf'kZr gksrk gSA 

 


